
Goods Return Sheet
Please print and complete this form, then return it with the goods.  

Failure to do so will significantly delay any action being taken.

Name  ........................................................................................................................................................................

Address .....................................................................................................................................................................

..................................................................................................................................................................................

...............................................................................     Postcode  ...............................................................................

Tel. No.  ..................................................................     E-mail  ....................................................................................

Please give us brief details. If a warranty please include the date of purchase.

All returns are subject to our terms and conditions.

Goods received at  Caswells / Heritage on:  .............................................................................................................

Please clearly address all goods to:

Returns
Heritage Music / Caswells
Unit 15
Beaumont Road
Banbury
OX16 1TP

If you have any questions please 
contact us on;

Telephone:  01280 707140

Email:   sales@caswells-strings.co.uk
sales@heritage-music.co.uk

Reason for return

Warranty repair          Goods ordered in error / No longer required         Goods damaged in transit  

Customer Number

On all invoices and statements (XYZ123)

Returns Number

NB: Please contact us for this number




